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Secure Messaging

HIPAA compliant secure messaging that allows easy HCIS nu nt‘l’o
integration for automated alerts and notifications

Client or clientless access, no need to install application on
smart phones

Messaging consoles that allow you to monitor message status
and enable workflows

Secure Messenger

Person to person texting, group chats / texting HIPPA Compliant
Out of network secure texting with only a phone number or

email *1)

JSON message integration from a print file, NPR report, text Automated Alerts

file, practically any data source. NO other messaging client

has the integration capabilities of Nuntio messenger

Smart consoles depicting message statuses, escalation or Group Chats
work flow processing

Simple email-based enrollment opportunities, users can self-
verify and setup their own smartphones

Workflow widgets that allow processing verification steps into

Practically Any Data Sources

a message. Example: a patient transport message can Smart Consoles
require a wristband scan to verify the correct patient is being

transported

Secure image capture optional integration to MEDITECH or Patient Admission

other scanning and archiving services (*2)

SMS — non-secure messaging for appointment reminders and
other non-patient specific messaging such as smoking
cessation tips, or diabetes management reminders Outpatient Lab and Imaging

Notifications

Use Cases:
= Patient admission notifications

Outpatient lab and imaging automated work-flow

notifications

Critical lab values with acknowledgment and reporting Index back to Medical

Imaging report notifications

Secure image capture and index back to the medical

record

Secure Image Capture

Records

Critical Lab Values

(*1) This use case allows you to send one-time secure messages to out of network providers
establishing a two-way secure communications channel

(*2) We can integrate into both MEDITECH and Non-MEDITECH imaging solutions
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