
 

 

 
 

 
Why the ER Wait Time Dashboard? 
Hospital ERs are constantly managing high patient volumes, leading 

to fluctuating wait times that can cause anxiety for patients and 

their families. Our ER Wait Times Dashboard is designed to offer 

real-time visibility into wait times, creating a better patient 

experience while easing the operational load on staff. 

 
 
 
ER Wait Time 
Dashboard Features 

Compatible with all 
Electronic Health 
Record (EHR) systems 

 
Customizable Color Schemes 

 
Personalized Patient 
Messaging 

 
Integrates Seamlessly into 
Websites 

 
Adjustable Wait Time Logic 

Supports Multiple Iterations 

Optional Scrolling Marquee 

Ability to Add Animated GIF 

Personalize with Logo 

Adjustable Banner Message 
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ER Wait Time Dashboard 
Current ER Wait Time at a Glance 



 
 
 

Enhancing Patient Experience and 
Operational Efficiency 
Our ER Wait Time Dashboard is a versatile, customizable solution 

designed to improve the ER experience for both patients and staff. With 

real-time transparency, patients receive up-to-the-minute updates on 

expected wait times, easing anxiety and managing expectations. The 

dashboard provides enhanced communication by displaying helpful 

information, such as triage explanations, allowing patients to 

understand any fluctuations in wait times and stay informed. This 

transparency helps reduce patient 

frustration, as they feel more 

engaged and in control of their 

visit. 

For hospitals, the dashboard is 

fully customizable and compatible 

with any Electronic Health Record 

(EHR) system, making it easy to 

integrate within existing 

workflows. Minimizing the volume 

of status inquiries directed to staff, 

allows healthcare teams to focus 

on essential care tasks, boosting 

overall efficiency. 

 

Benefits 
 

Real-Time Transparency 

Reduce Patient Frustration 

Enhance Communication 

Improve Efficiency 

Better Patient 

Engagement Streamline 

Patient Flow Informed 

Decision-Making Making 

Build Patient Trust 

Increase Revenue with 
Improved Visibility 
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